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Dear Friends,

2017 was a pivotal year for the Friendship Centers, testing our resolve and putting
into clear focus the importance of our mission to the communities we serve. The
‘perfect storm’ came from all sides, inside and out. Funding challenges, significant
capital expenditures and then Hurricane Irma, stressing our human and financial
resources. Through it all, the entire organization remained steadfast in ensuring our
support/services were not interrupted.

Fortunately, as with many organizations that endure the test of time, 2017 has Kevin Maisch
provided the Friendship Centers the foresight to continue to strengthen our resources Board Chair & Volunteer
while adapting to meet the evolving and growing needs of our aging community.

The one constant is our Mission — to promote health, dignity and quality of life
throughout the journey of aging. We took care of our clients, no matter what. We are
proud of that.

As we planned for 2018, we worked hard to get our 2018 budget in line with the
reality of our future finances and funding, looking at every aspect of the organization,
including administration and other indirect costs.

Erin McLeod
President & CEO

Here’s what you should know:
» We pledge to safeguard and continue our programs and services that mean so
much to our elders. Our Mission remains our beacon.

+ We did not end 2017 in a deficit because our Board authorized a substantial,
additional draw from our Foundation. But we realize this is not meant to be a piggy
bank; it should grow in value and distribute earnings to advance the Mission.

» We seek support for the organization to strengthen our financial health. There have
been discussions that pushed us, decisions that stretched us. It’s about preserving
the Mission.

» We are preparing for future challenges — whether they are triggered by policy,
economy or society. We will do this to assure the Mission.

Our vision is clear: Continue serving an ever-growing senior population with the
highest quality of programs and services and remain the leader in our industry.

Thank you - our donors, volunteers, staff, and friends for your consistent support.
Please visit our website friendshipcenters.org/Community_Report2018 for a list of our
generous donors and partners.

With eyes on the Mission,

Erin McLeod
President & CEO

Kevin Maisch
Board Chair & Volunteer
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FRIENDSHIP

Being alone in the house
can be isolating. Sitting
there doing nothing didn’t

help. When | found Friendship
Centers | was welcomed with

open arms. | feel like | am
part of a new community.

Bob McGee, Activity Center Participant and Volunteer

When Bob McGee lost his left leg, he wasn’t sure what the future
would look like. His wife still worked part time and he was alone
much of the day. Bob’s wife could see his lack of interest in life and
suggested he visit Friendship Centers in Sarasota to socialize and
make some new friends. At first, Bob sat by himself in a corner, but
he was greeted with smiles and friendship every day and soon started
participating. Today Bob not only loves coming to the center, he’s a
beloved volunteer, calling bingo games twice a week.

Bob’s story is a happy one because he had his family’s support,
and they helped him find friendship and a way to give back through
volunteering. The story is not so sunny for many seniors, however.

An AARP Public Policy Institute study showed that socially-
isolated older adults were likely to be sicker and die sooner, and
have higher healthcare expenses than seniors who retain their social
connections. However, the good news is The National Association
of Area Agencies on Aging says community-based programs and
services are critical in helping ward off potential problems and
improving quality of life for older people. Friendship Centers not only
combats isolation with activities and programming, but offers myriad
opportunities for volunteerism.

DID YOU KNOW?

The number of seniors aging alone
is expected to grow to one in four
out of 76 million baby boomers,
meaning as many as 19 million
older adults could become isolated.

IN 2017

* Over 600 Friendship Centers
volunteers donated services valued
at $3.2 million

¢ We collaborated with Sarasota
Memorial Hospital to create healthy
aging programming called “Walk
& Talk”

¢ Our new LGBTQ support groups
for seniors in Sarasota have been a
huge success, with plans to expand
into other locations

t

There were nearly

33,000
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Centers last year.

50% of adults live longer as
a result of social connection.
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NUTRITION

When our volunteers %7 /y
deliver the food bags to us Ly
they don’t look down on us .
because we need help. They —
are the sweetest people, so t
friendly and obliging. I just
love them.

Barbara Litzkow, Share and Care Food Bag Delivery Client

Barbara and Dan Litzkow, seniors who live in Lee County, are just
two of the 216 seniors in Lee County who receive food bags twice /
a month through the Friendship Food Bag program, administered
through Friendship Centers, in collaboration with the Harry Chapin
Food Bank. Barbara applied for assistance with the Area Agency on
Aging, and they referred her to Friendship Centers. Together with
Friendship Centers volunteers and RSVP volunteers, food bags are
collected and delivered to hungry seniors.
Barbara says she can’t wait for the food bags to arrive, and she
doesn’t know what they would do without this assistance. She figures i
they’d get by, but would never be able to afford the variety and healthy / f .
9.3

food they get with the program. In addition to receiving healthy and
nutritious food, Barbara says they get friendship, too. She can’t say
enough about her friendly volunteer, Judy. Judy and her husband have A
been regularly delivering bags to the Litzkow home and while these ‘o>
visits are usually brief, it's another way we help seniors stay connected Y
and social.
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DID YOU KNOW?

Food insecurity is a looming
problem for many seniors in
Florida, and it is not going away.
As the population ages, the
number of people aged 60 and
over facing hunger is projected
to increase by 50% between
now and 2025 when the youngest
Baby Boomers reach age 60.
That’s just seven years from now.
And today, one in six older adults
in Florida faces hunger.

IN 2017

* Friendship Centers operated 19 cafés
and dining sites where meals were
served and many also offered activities

In Lee County, volunteers delivered
more than 3,638 food bags to 216
clients

Friendship Centers provided more
than 149,584 prepared meals to 612
home-delivered meal program clients
in four counties

MEALS SERVED T0
HUNGRY SENIORS

in our dining
cafés last year

1in 10 seniors in Florida
lives in poverty.
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DID YOU KNOW?

In Florida about one in 10 seniors
lives in poverty, and many of those
face medical and food insecurities.

FRIENDSHIP
AT HOME CASE
MANAGEMENT

L6 1 am so blessed by the
services of the Friendship
Centers. My case manager
is just great and he keeps
in touch with me. Any time
I need him he returns the
call right away. | feel

very lucky. 7

Debbie lanuzzi, Case Managed Client

IN 2017

¢ Friendship at Home helped over
1,158 isolated seniors feel less alone
last year

* Our case managers serve as a lifeline
for those who want to remain in their
own homes for as long as possible

Friendship Centers serves as a

fiscal agent for Seasons of Sharing
and helped 90 individuals with more
than $39,128 of community support,
paying for utility bills, past-due rent,
car repairs and more, keeping seniors
from homelessness

Debbie lanuzzi lost her liver many years ago, and the toll it'’s
taken on her body may not show in her bright smile and easy laugh,
but it has slowed her down considerably. Though she received a
liver transplant, she still relies on anti-rejection medicine to keep her
alive. Unfortunately, the drugs that help her keep her liver healthy
have damaged her kidneys, causing her to be hooked up to a dialysis
machine three times a week for up to three hours a day. She credits
Friendship Centers with helping her regain her ability to remain
independent and in her home.

Through Friendship Centers’ case management program in
DeSoto County, Debbie has a dedicated case manager who found her
the help she needs at a very low cost. Many clients like Debbie need

(K
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- 975 houirs

o

assistance with everyday activities, and services like food delivery, received case
food preparation, bathing, cooking, Friendly Visitors and more help =
her stay in her hame. management services

Debbie is fortunate she found the help she needed. However,
many are not so lucky.

in 2017 to help them remain
independent in their own homes.
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DENTAL CLINICS

£f Thank God for this place.
I think it’s a wonderful thing
for people in my situation. 77

Keith Mirabal, Dental Patient, Venice Health Clinic

Part of the huge problem facing the aging population is the
fact that Medicare offers no dental care at all, and many seniors are
unaware of this until they retire. Seniors on a limited income with no
insurance delay or can’t afford needed dental care.

When Keith Mirabal visited the Venice dental clinic, his teeth
were rotting. Poor dental care was exacerbated by chemotherapy
and radiation treatments to combat his cancer. After dealing with three
rounds of chemo and 33 radiation treatments, his teeth were in such
terrible condition they could not be pulled because they would break
off. His teeth needed to be cut out and his gums stitched up to heal.

After several months, volunteer dentists and dental assistants were
able to take impressions and new dentures were ordered. Now Keith
can smile and eat food, things he was unable to do before.

Keith is just one of the 3,500 low-income older patients our
medical and dental clinics served in Sarasota, Lee and Collier counties
during 2017. Staffed mostly by volunteers, our clinics offer a safety net
to those over 50 who are underinsured or not insured at all.

As the population ages, this problem will only become more critical.

DID YOU KNOW?

According to the Centers for Disease
Control, nearly one in four senior
citizens in the U.S. have no natural
teeth left, and only two percent of
retirees have dental coverage from
a previous employer.

IN 2017

* The clinics served more than 3,500
individual patients

¢ Close to 200 professionals volunteer
their time and expertise

* Over 87 percent of the patients
treated have more than one chronic
disease — diabetes, hypertension,
COPD or poor cardiac health

IN 2017 THERE WERE OVER

16,000

PATIENT VISITS
TO OUR MEDICAL
& DENTAL CLINICS.

Nearly one-third of low income
older adults delay dental care
for financial reasons.
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CAREGIVING &
ADULT DAY CARE

Knowing that my mother is
at The Caregiving Place, where
they take such good care of
her, is a relief. This is a jewel
of a place.

Connie McDonald, Caregiver for her mom, Mary Rothermel,
a client at The Caregiving Place in Venice

Three days a week, 90-year-old Mary Rothermel gets to spend her
day doing interesting and fun activities at The Caregiving Place in Venice.
She attends the adult day care program while her caregiver, daughter
Connie McDonald, gets to take care of her own interests, meet her
husband for lunch, or do chores without worrying because she knows
her mom is being cared for in a safe, loving and home-like setting.
Friendship Centers operates three licensed adult day care programs in
Southwest Florida for those with Alzheimer’s, dementia or other cognitive
or physical challenges; two in Sarasota County and one in Lee County.

Connie says she fretted about how to keep her mom engaged
and happy but also felt the guilt that so many caregivers feel when they
consider a day program for their loved ones. ,

At both The Caregiving Place locations in Sarasota County and A
through the program in Lee County, caregivers can also join support 4
groups which are open to all caregivers, attend educational classes ‘ ;N
and seminars, obtain printed materials and resources and are offered w
additional support. ‘

Friendship Centers is on the forefront of providing affordable, quality, = |
licensed adult day care services in Southwest Florida. This service will
only become more urgent as the population ages.

DID YOU KNOW?

Feeling stressed is something
most caregivers experience during
their caregiving journey. In fact,
according to a recent study, 40-70
percent of family caregivers have
significant symptoms of clinical
depression. The most recent
estimate is that the physical and
emotional impact of dementia
caregiving resulted in $9.7 million
in healthcare costs for caregivers.

IN 2017

* The Caregiver Resource Center
delivered over 3,359 hours of support
and education

* Combined, the adult day programs
provided day care to more than
262 clients

[+
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Our Adult Day Services
PROVIDED OVER

83,386

hours of respite
care in 2017.
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MEDICAL CLINICS

Senior Friendship Health
Center has given me the
best care of my life. All of
the staff are amazing. The
care they give me and their
professionalism are great.
They treat me so well, and
1 am thankful every day for
their help.

Sarah Mahan, Medical Patient, Senior Friendship Health Center

Suffering from debilitating emphysema in addition to COPD and
nerve damage to her foot has put a heavy burden on Sarah Mahan’s
ability to live a happy and healthy life, something many take for granted.

DID YOU KNOW

Nine out of 10 Americans 65 and
older are receiving Social Security
and for many, that is their only
income. When faced with visiting
a doctor or buying food, many
seniors choose food and put off
medical treatment. Even with
Medicare, many seniors need help
paying monthly premiums, annual
deductibles, and prescription drug
co-payments.

IN 2017

* Our medical and dental clinics
serve as training facilities for
medical students from a variety of
schools including USF, Notre Dame
and LECOM

* Volunteer physicians and dentists
gave $2.3 million in in-kind service

-

IN 2017 THERE WERE OVER

Unless you met Sarah and listened to her story, you wouldn’t be able to
understand the hardships she has undergone just to be able to breathe.
She credits the volunteer physicians and dentists at the Senior
Friendship Heath Center in Collier County for her positive outlook on life,

and for her better health. Medications she requires are difficult to get
and expensive, and without the help of her dedicated medical team she
doesn’t know what would happen to her.

Our four health centers are sometimes the only safety net for older
adults who are uninsured or underinsured to receive quality medical and
dental care.

16,000

PATIENT VISITS
TO OUR MEDICAL
& DENTAL CLINICS.

Nearly one-third of low income
older adults delay dental care
for financial reasons.
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Anonymous
Steven and Dale Adler

Leah Barker

Dee Beach

Dr. Richard and Carolyn Beebe
Harry and Renate Benz
Guy and Patricia Bond

Dr. Bette Boysen

Lucille Bronson

Carolyn Byers

Keith and Nancy Carman
Robert Carter

Barbara Celnar

Skip and Sheila Cohen
Judy Collins

Bette Lou Cookson

Dan Corbin

Tom Costello

John Counsell

Daniel Denton

Francine Diemer

Dr. Freeman Epes

William and Paula Falk

Dr. J. Peter and Carol Fegen
Mildred Field

Michael Fiore

Sue Firestone

Bill Forester

Debbie Frank

Lake Garren

Dr. Richard and Jean Georgiades
Grace Goldstein

Nancy Green-Irwin

Dr. James Giriffith

Drs. Robert and Patricia Gussin
Carol Hallinger

Robert Harris

Dr. Marilyn Hauser

Evelyn Hill

George and Dixie Hoffman
Deborah Hughes

Jane Icely

William and Weslie Janeway
Linda Joffe

LEGACY
SOCIETY

William Jones
Phillip King
Beverly Koach

Dr. Joel Kreiss

Jerry and Sondra Kuskin
Christine LaDuke

Dr. Lowell Lakritz

Matilda Lang

Dr. Bart and Joan Levenson
Hayden and Bernice Lipp

Pat Lord

Ellen Loyke

Olive MacLeod

Dr. David and Patricia MacMillan
Kevin Maisch and Vicky Johnson
Susan McDevitt

Erin McLeod

Charles Meyer and Susan Neaves
Dr. Kevin and Maryrose O’Neil
Harriet Oxman

Doug and Cheryl Pilch

Butch and Susan Phelps

Gayle Rainville

Dr. Albert Resnick

Harold Ronson

Kathy Schersten

Dr. Gloria Schranz

Ron Sheff

Jim and Kathy Silverberg

Alan and Sally Sloan

Nancy Smith

Vivienne Smith

Dr. Donald Snyder

Dr. Phyllis Stephenson-Blackburn
Mary Swartz

Dr. Albert Tripodi

Althaia Vitikos

Mary Alice Wheeler

John White

Harrison Williams

Christine Wilson

Pam Wilson

Roger and Ruth Woodrow

*As of July 2018

Dr. Richard and Jean Georgiades, Friendship Centers volunteers and members of the Legacy Society

WHY WE GIVE TO
FRIENDSHIP CENTERS

£¢ | started volunteering at Friendship Centers about 20 years
ago, at that time the dental clinic was just one room with two
chairs - one chair for the optometrist and one for the dentist.”’

Dr. Richard Georgiades

Dr. Richard Georgiades and his wife, Jean,
are proud members of the Legacy Society, which
recognizes donors who have included Friendship
Centers in their estate planning. However, five or six
years ago they decided to go ahead and donate their
money to Friendship Centers directly, rather than
waiting to bequeath it.

“| started volunteering at Friendship Centers about
20 years ago,” says Richard, a retired dentist. “At that
time the dental clinic was just one room with two chairs
— one chair for the optometrist and one for the dentist.”

They were also instrumental in opening the Rubin
Center for Healthy Aging, which houses the medical
and dental clinics at Friendship Centers’ Sarasota
campus. Through their kind sponsorship we were able
to pay for three dental exam rooms in the Rubin Center.

“Friendship Centers has so many special
programs,” says Jean. She is involved with a number of
community organizations but says “Friendship Centers
has been our Number One.”

Richard volunteered his time at the clinics until
recently. “It's a great organization,” he says.

® 0 O
Legacy Society
MEMBERS
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DONORS 2017

Our sincere appreciation goes to friends in the business community, foundations,
government sector and human services, as well as individual donors who have
kindly donated $5,000 or more to Friendship Centers. Together we are ensuring
older adults live with health, dignity and quality of life.

Major Business and Community Partners

Wilson-Wood

Foundation, Inc. Q

A4 health|care COMMUNITY
D A network of southwest florida FOUNDATION

of Sarasota County

GULF COAST
COMMUNITY OCEANVIEW
FOUNDATION 308 AND PAT GUSSIN

ArthreX=o

THE

32 BONDE®EYESS  NAPLES(,  TRUST
COMPANY

Commitment - Service + Value - Our Bond

KQ_

KELLY QUIGLEY

<

MOORINGS PARK®

FOUNDATION

To learn more about becoming a Community Partner, please contact Jane Icely at 941.556.3215.

Agency &
Government Funders

Area Agency on Aging for Southwest Florida
Charlotte County Board of County Commissioners
City of Punta Gorda

Department of Health for Sarasota County
Florida Department of Elder Affairs

Lee County Human Services

Sarasota County Human Services

United Way of Charlotte County

United Way of Collier County

United Way of Lee County

United Way of South Sarasota County
United Way Suncoast

Top In-kind Donors

Herald-Tribune Media Group
Gulfshore Media, LLC
WUSF Public Media

Dr. K. R. Byju

The Eye Associates
Northern Trust

Sarasota Memorial Community
Specialty Clinic

Seniors Blue Book



FRIENDSHIP CENTERS’ COMMUNITY REPORT 2018

DONORS 2017

$50,000+

Integral Health Plan
Moorings Park Foundation
The Patterson Foundation

Season of Sharing Fund of
The Community Foundation
of Sarasota County

$25,000+

Patricia J Buster Foundation
Drs. Robert and Patricia Gussin
Dr. Albert Tripodi

Chris Twomey

$10,000+

Community Foundation of Collier County
Dr. M. El Shahawy Family Foundation

Dr. Richard and Jean Georgiades
Franklin G. Berlin Foundation, Inc.

The Burruss Foundation

John E. Swearingen Foundation

Johnson & Johnson Family
of Companies

Linnie Dalbeck Memorial Foundation

Reuben B. and Helga M. Resnik
Foundation

The Community Foundation
of Sarasota County

The Frank E. Duckwall Foundation, Inc.
Wells Fargo Foundation

$5,000+

Geraldine Aaron

Arthrex Company

Bob and Beverly Bartner

Bond, Schoeneck and King
Thomas Costello, Il

Susan Dalton

Gulf Coast Community Foundation
Robert Harris

Dr. Richard Heinrichs

James Huntting

Jerome and Mildred Paddock
Foundation

Johnston Family Fund of Manatee
Community Foundation

William R Jones

Kathleen K. Catlin Fund of
The Community Foundation
of Sarasota County

Kiefer Charitable Foundation

Arnold and Maureen Lerner

Dr. Bartram and Joan Levenson

Dr. Thomas and Linda Logio

Kevin Maisch and Vicky Johnson
Physicians Regional Healthcare System
Steven and Redenta Picazio

Arline Smyth Quinn Charitable
Foundation

Alice Rau
Harold Ronson

William and Barbara Salsbury
Endowment Fund of

The Community Foundation
of Sarasota County

Sarasota Community Foundation
Betty Schoenbaum*

John C. Shrader Fund of
The Community Foundation
of Sarasota County

Jim and Kathy Silverberg
The Naples Trust Company
The Plantation Community Foundation

Verna L. Grauel Fund of
The Community Foundation
of Sarasota County

Gail Welch

$2,500+

Steven and Dale Adler

Aston Gardens at Pelican Marsh
Autumn of Sarasota, LLC

Dr. Richard and Carolyn Beebe
Care Patrol Gulf Coast

Charles & Helen Donahue Fund of the
Community Foundation of Collier County

Wallace and Beverly Conkling Foundation
Barbara DePaul

Dr. Phyllis Stephenson and
Alan Blackburn

Dr. Joseph and Carol Fegen
Florida International University
Florida Power & Light Company
Freedom Boat Club

Kristin L. Gardner

Gates Construction

Peter and Frances Georgeson
Dr. William and Sara Gilll

Gulf Coast Diabetes Foundation
Hazeltine Nurseries

Humana Market Point

Phil Krause

Ernest Kretzmer

Jerry and Lisa Lanz

Dr. Stephen Lexow and Carolyn Holmes
Craig and Erin McLeod

Jim Meister

Meridien Research

MSC Foundation, Inc.

Wayne and Susan Mullican
Right at Home

Rita Rust and Terry McGannon
Skip and Gail Sack

Sarasota County Aging Network
Sarasota Kiwanis Foundation
Norma Goulder Savin

Dr. Gloria Schranz

Tom and Debbie Shapiro
Southtech Solutions, Inc.
Stephen and Sharda Spahr
Mary Swartz

Tarr Charitable Family Foundation
Trilogy Home Healthcare

Venice Regional Bayfront Health

Anne Virag
WalMart Foundation
Wilde Productions

$1,000+

Ajax Paving Industries
Steve and Lynne Anast
The Arlington of Naples
Autumn Leaves

Anne Baldwin

John Bates

Esther Bird

Marvin and Lynne Birdt

Bob and Hope Black Fund of
The Community Foundation
of Sarasota County

Ed and Nancy Boyer

Brookdale Senior Living

Judith Cahn

Thomas Cannizzaro

Robert Carter

Larry and Georgina Clamage

Don and Nancy Claridge

Dr. Thomas Collins

Community Foundation of Tampa Bay
Robert Coppenrath

David Cornish

Richard and Diana Corrigan

Roger and Patricia Courtois
Deborah M. Cooley Charitable Trust
Beverly Dennis

Eileen Devine

Estetika Skin and Laser Specialists
Martha Farrelly

Beverly Feagin

Mildred Field

Frank and Barbara Fleischer

Florida Knights of Columbus Charities
Terrance and Christine Flynn

Sylvia Furner

George and Bodil Gellman

Georgeana and Lillian Lakin Charitable
Fund at The Community Foundation of
Sarasota County

Peter Georgeson

Sheila Gleason

Dr. Michael and Kate Gloth
Ralph and Tina Goldin
Granny Nannies of Sarasota
Merle and Pat Graser
Edward Gremp

John and Marcia Hall
HarborChase of Venice

Dr. Lawrence and Sharyn Harris
Harry and Nancy Hobson
Thomas Hofheimer

Home Care Assistance
India Association of Naples
Barbara Jacoby

Craig and Patricia Jilk

Kennedy Family Fund of
The Community Foundation
of Sarasota County

Kerkering Barberio & Co., PA.
Marj Kirchner

Alicia Knust

Brett Koch

John Kyle

Diana Lager

Jerry and Lisa Lanz

Roy Lee

Life Planning Law Firm
Hayden and Bernice Lipp
Brian Lipton

Patrick and Kathleen Long
Gerry and Sheri Lublin

Dr. Philip and Deborah Maiese
Lamar and Jan Matthews
Maxhealth

Mary McAward

William and Roz McCormack
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DONORS

Edwin and Julie McMullen

Meftah Foundation

Elizabeth Mehta

Robert and Ruth Meilander

Michael Mesirov and Sandra Rifkin
Orville and Jane Middendorf
Howard Milman and Carolyn Michel
Allan and Elaine Muchin

Richard and Carol Munro

Irving and Marilyn Naiditch

Albert Netz Fund of
The Community Foundation
of Sarasota County

Martha Newcomer

Kathleen Nissly

John O’Donnell

Olson Family Foundation

Dr. Kevin and Maryrose O’Nell

Our Charlotte Elder Affairs Network
Richard Pell

Dr. Jean and Nicole Perrault

Poet’s Walk Sarasota

Dr. Arjuna and Premanila Ponnambalam
Charles and Ann Poploskie

Presbyterian Women of
Siesta Key Chapel

Stuart and Estelle Price
Frank and Barbara Quiriconi
Tom and Linda Rice

David Rowe

Royal Wood Ladies 9 Hole
Golf Association

Molly A. Schechter
Sam Sciturro

Senior Moves

Karl and Alice Sheffield
Jane Smiley

Cherry Smith

Bart and Mignon Snider
Laura Strain

Sunrise Home Health

2017

The Observer Group
Catherine Tiemeyer

Dr. Thomas and Patricia Tyler
Michael and Karen Valentino
Venice Yacht Club Charitable Foundation
Sheryl Vieira

Dr. Eric and Sally Vihlen

Mary Jo Volpe

Robert and Mary Jean Wenzel
Robert and Nora White

Mack and Judy Wilcox

Mary Wiltse

Dr. Clark and Mary Wright
Carol Zehner

$500+

65 Plus Center for Active Aging
Carolyn Albrecht

Dr. George and Janet Allgair
William and Janet Allyn

Arden Courts of Sarasota

Dr. Syed Asad

Myron Ash*

Aston Gardens at Pelican Pointe
Aviva Senior Living

Steven Barton

Margaret Baugher

Mike and Dawn Bear

Dr. Joseph and Jean Beauchamp
Beebe Design Studio Architects
Jim and Patty Begley

Marvin Black

Fred and Jan Burtnett

Ed and Betty Campbell

Casa Santa Marta

Amanda Cattaneo Ross

Ali and LaRue Chokr

Skip and Sheila Cohen

Dan and Julie Collins

John and Patricia Commers

Dr. Richard and Mary Conroy
Steven and Caroline Coplin
Dr. Ronald and Cheryl Cooper
John and Jeanette Counsell
Aaron and Doris Cushman

Dr. Ramendra and Janet DasVarma
Brian and Kathy Dean

Philip and Julie Delaney

Dr. Clement and Jane DeMasi
Helen Dennis

Dex Imaging, Inc.

Dr. Marvin and Elyse Diamond
Douglas and Carin Doben
Doctors Hospital of Sarasota
David and Jane Dunn-Rankin
Figure 4 Advisors

Dr. Marvin and Marsha Frank
Dot Garber

Theresa Garlock

Thomas and Janice Gazdic
Neal and Jane Gelfand

Dr. Arthur and Toby Geller

Dr. Bruce and Ann Genovese
William and Linda Glaser

Dr. Michael and Maybian Gloth
Mel and Jan Goldsmith

Steve Grossman

Dr. Jennifer and Steve Gryska
Walter and June Gurley

Dr. Kathleen Gurney

Halfacre Construction Co.
Renee Hamad

Mike and Michelle Hanson
HarborChase Assisted Living

HealthSouth Rehabilitation Hospital
of Sarasota

David Heebner

Moe and Carol Hochberg
Linda Hoy

Deborah Hughes

William and Jane Icely

Robert and Mary Alice Jackson
Dr. Samuel and Susan Kalush
Fay Kardon

Michael and Rhoda* Karp
William and Patricia Kassling
Jonathan and Marty Katz
Keeton’s Office & Art Supply
KeyBank National Association
Philip and Melinda Kirstein

Carl and Joanne Kuehner
Christine LaDuke

Larry and Jessica Lawman
Michael and Joyce Long

Fred and Marilyn Lowery

Vytas and Gerda Maceikonis
Dr. Peter and Magdalen Macentee
Bruce and Martha Macgowan
Margaret Maisto

Yolanda Mancha

Martin D. and Barbara H. Rich Family
Charitable Foundation

James and Nicholan Martin

Mary McTague Byrom Fund of
The Community Foundation
of Collier County

Robert and Jeanne McCarthy, Jr.
Robert McCool

Susan McDevitt

Ronald and Diane McGinty
Denise McNulty

Michael and Gila Meriwether
Moorings Presbyterian Church
Kim Morrison

Dr. and Mrs. Richard Morrison
Gloria Moss

Billy Murphy

David and Anelisa Murphy

Debra Myers

Dr. Robert and Candyce Nordland
Dr. John Nulsen

Shella O’Brien

Harriet Oxman

Michael and Donna Pachota
Gayle Rainville

Right At Home-Corporate
Susan Robinson

Barbara Sanderson

Sarasota Bay Club

Dr. KR Byju and Dr. Emmy Satya
Katherine Schersten

William Seider

Stephen and Rhonda Sherman
Nancy Smith

Dr. Wallace and Pamela Smith
Kevin and Amy Staas

Edwin and Marilyn Stedem
SunTrust Bank

Kristine Taylor

Michael and Elizabeth Terlizzi
The Benevity Community Impact Fund
Charles and Janet Thibeault

Dr. Richard Tibbils

Tom and Janice Tomlinson

Richard F. and Eleanor A. Towner Fund
of The Community Foundation
of Sarasota County

Kevin Tripodi

Perry Ury*

Carmen and Sally Valenti
Arnold and Ginger Vance
Bill and Peggy Walker

Jim and Karen Warnken
Eleanor Watson

Wellmed Charitable Foundation
Elizabeth White

John Whitworth

Michael Wiesler

Dr. Marny Williams

Frank and Anita Zimmerman



FRIENDSHIP CENTERS’ COMMUNITY REPORT 2018

FINANCIALS

Senior Friendship Centers Statement of Operating Activities
for the year ended December 31, 2017

REVENUES REVENUES 2017
Governmental Contracts $ 8,345,710
Local County Support & United Ways $ 1,240,339 B Governmental
Donations $2,134,774 Contracts
In-kind Professional Donations $ 2,531,567
Program Fees / Other $ 2,675,154 u §°J§!t§§ lwg,ss upport
Other In-kind Donations $ 498,395
Total Revenue $ 17,425,939 I Donations

. In-kind Professional
EXPENSES Donations
Salaries & Fringe Benefits $ 4,949,922 Program Fees / Other
In-kind Professional Contributions $ 2,531,567
Travel $90,516
Rent $ 216,340
Communications & Utilities $ 327,638 EXPENSES 2017
Printing & Supplies $ 418,604
Food / Meals $ 1,439,805
Service Subcontracts & Professional Fees $ 6,752,828 [ Program Services
Maintenance & Repairs $ 454,620 N
psurance $90,679 ity
Special Events $ 221,851
Total Expense $ 17,494,370

NET OPERATING INCOME / (LOSS)

Depreciation $ (546,019)
Operations $ (595,391)
Management & Fundraising $ 526,960
Total $ (614,450)

Contributing factors to the year-end deficit included: individual contributions down by 30%, funding reductions in a few

* *
F r l e n d S h l p areas, and lost revenue and continued operating expenses during the week of Hurricane Irma due to loss of power in some

areas up to a week. The impact occurred as the final quarter of the year approached, without enough time to turn around.

'.“ ‘ e n te rS Management is working closely with the Board and its Finance Committee to monitor the situation. Budgeting for 2018

‘ . . included increased focus on revenue enhancement coupled with cost containment wherever possible. All the while, the
.: PCOPIC HCIplng PCOPIe demand for services increases with this growing demographic.

OUR MISSION

To promote health, dignity and quality of life
throughout the journey of aging.

BOARD OF
GOVERNORS

Kevin Maisch, Chairman

John Counsell, Vice Chair - South
Patricia Courtois, Vice Chair - North
Darrin Halsey - Treasurer

Erin McLeod - President & CEO

Paul Caragiulo

Skip Cohen

Vicki Dworski

Christine Fenn

Wendy Fishman

Frank Fleischer, Esq.
Marilyn Gregory

Michael Juceam, Esq.
Michael Karp, Esq.
Barbara Kelly, PhD
Thomas Logio, MD
Robert Nordland, MD
Christine Schlesinger
Karen Reynolds, DPN (In Memorium)
Harold Ronson (Emeritus)

LOCATIONS

SARASOTA COUNTY
1888 Brother Geenen Way, Sarasota, FL 34236 | 941.955.2122
2350 Scenic Drive, Venice, FL 34293 | 941.493.3065

LEE COUNTY
5272 Summerlin Commons Way, #604, Fort Myers, FL 33907 | 239.275.1881

DESOTO COUNTY
219 West Oak Street, Arcadia, FL 34266 | 863.494.5965

CHARLOTTE COUNTY
27420 Voyageur Drive, Punta Gorda, FL 33983 | 941.255.0723

COLLIER COUNTY
Senior Friendship Health Center
2355 Stanford Court, Unit 701, Naples, FL 34112 | 239.566.7425

friendshipcenters.org



